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Minutes of Octagon PPG held at Hampton on 10th October 2018
Present

Dr Alison Smith – Octagon Partner

Alan Ball – Octagon Managing Partner

Will Symons – Octagon head of Facilities and Contracts

David Whiles representing Hodgson Branch

David Robinson representing Thorney Branch

Gary Stewart representing Jenner Branch

Brian Withers representing Nene Valley Branch

Kevin Belling representing Westgate Branch

Peter Collett representing Hampton Branch

Anne Edis representing Park Branch
Representatives from the CCG and Seneca Advisory presenting 
Apologies received

Patrick Bayliss representing Minster Branch

· AB opened the meeting and confirmed that all existing PPG’s will retain full continued status and be supported by Octagon. AB explained that it was hoped an Octagon PPG would allow Branch PPG’s to learn about other Practices in the Group and to share ideas and opportunities. AB also advised that Octagon had already been approached by NHSE, the CCG and Seneca to trial initiatives due to its patient population and model.

· AB introduced Dr AS who is the Clinical lead for Octagon communications.
· AB requested that the group nominated a Chair for the Group and both KB and DW advised they would put themselves forward. (N.B. after the meeting DW has suggested that he takes the Vice Chair role, it is proposed that KB is nominated for the Chair role.)

· Nigel Gausden from Seneca presented an initiative on CAN (Advanced Care Notes) This is an initiative from the CCG and NHSE to improve the available data for patients at other NHS locations. Octagon has been nominated as a trial to increase the sign ups on this initiative as currently less than 10% of UK patients are signed up to the system. The presentation is attached, and Octagon will be working with the Seneca team and the PPG’s to support the initiative. DW sought clarification that this initiative would not follow the national records one where data was sold to third parties. It was confirmed that it was not.
· Biliana Barker from Seneca presented the E-Consult initiative which has been rolled out across the Octagon practices. BB confirmed that the ability to get an online consultation was not on all Practice websites within Octagon. BB explained the process and the clinical interaction once the Octagon Branch received the completed online consultation. The offer was made from NG to provide free of charge, a tablet for use with the branch location for Patients visiting the Branch and to see how the system can support them. The units would be the responsibility of the local Branch PPG. NG to work with the PPG’s to follow up with this. The presentation is attached.
· GS noted that previously Jenner had visibility of 4 weeks appointments online but that this was now reduced to 2. AB advised he would investigate as there was no intention to change any Branch existing way of supporting patients get appointments. (Following on from the meeting, AB has established with CH at Jenner the 4-week appointments are back online, this was an error in that a particular session was missed off the settings.)
· AE noted that there were issues at the Park Branch with a lack of GP’s. AB confirmed that this was a pre-Octagon challenge but that recently three new GP’s had been put in place from November and that the Branch would soon have an ANP starting full time and Pharmacist.
· It was agreed by all that the group should meet initially every 8 weeks and AB would send out an invite for a meeting prior to the Xmas break.

